
Governance Performance Indicators 

2022 2023 2024

Number of Annual Independent Audits on ESG Performance 2 4 5

Operational Efficiency

International Management Systems (ISOs) 7 8 8

Customer Experience and Satisfaction*

Customer Satisfaction Score 8.66/10 8.66/10 8.73/10

Data Security and Transparency

Number of Data Breach and Personal Data Protection Complaints 6 0 0

Ethical Principles and Code of Conduct Training Hours - 197 241

Anti-Bribery and Anti-Corruption Training Hours - 197 241

Ecovadis Sustainability Rating  Silver Silver Silver

* The Customer Experience and Satisfaction Survey is conducted every two years.
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