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GRI Content Index

For the Content Index - Essentials Service, GRI Services reviewed that the GRI Content Index
is presented in a manner consistent with GRI Standards reporting requirements and that the
information in the index is clearly presented and accessible to stakeholders.

Aromsa has reported in accordance with the GRI
Standards for the period January 1-December 31,
2024.

Statement of use

GRI 1 used GRI 1: Foundation 2021

No sector standard has been used as the sector
standard for the food sector has not yet been
prepared.

Applicable GRI Sector Standard(s)

GRI STANDARD DISCLOSURE LOCATION

GENERAL DISCLOSURES

Organization and Reporting Practices

About the Report, page 8

2-1 Organizational details About Aromsa, page 19

2-2 Entities included in the
organization’s sustainability
reporting

About the Report, page 8

2-3 Reporting period, frequency Reporting is done every three years.

and contact point About the Report, page 8

2-4 Restatements of information There is no revised declaration.

GRI 2: General

Disclosures 2021 The report has not received an independent

2-5 External assurance
external assurance statement.

Activities and Employees

About Aromsa, page 19

Regions of Operation, page 22
Sustainable Supply Chain Management,
pages 83-85

2-6 Activities, value chain and
other business relationships

Human Values, pages 90-102

27 Employees Social Performance Indicators, pages 134-135

2-8 Workers who are not
employees

Human Values, pages 90-102
Social Performance Indicators, pages 134-135

Aromsa Sustainability Report 2022 - 2023 - 2024

GRI STANDARD

DISCLOSURE

GENERAL DISCLOSURES

GRI 2: General
Disclosures 2021

Governance

LOCATION

2-9 Governance structure and
composition

Sustainability Approach and Organization,
pages 28-31
Corporate Governance, pages 51-52

2-10 Nomination and selection of
the highest governance body

Corporate Governance, pages 51-52

2-11 Chair of the highest
governance body

Messages from the Management, page 9-15
Corporate Governance, pages 51-52

2-12 Role of the highest
governance body in overseeing
the management of impacts

Sustainability Approach and Organization,
pages 28-31

Proactive Risk and Crisis Management,
pages 53-54

2-13 Delegation of responsibility
for managing impacts

Sustainability Approach and Organization,
pages 28-31

2-14 Role of the highest
governance body in sustainability
reporting

Sustainability Approach and Organization,
pages 28-31

2-15 Conflicts of interest

Business Ethics, Legal Compliance and
Transparency, pages 56-57

2-16 Communication of critical
concerns

Sustainability Approach and Organization,
pages 28-31

Our Stakeholder Map and Relations with
Stakeholders, pages 36-41

Material Topics and Materiality Matrix,
pages 44-45

2-17 Collective knowledge of the
highest governance body

Sustainability Approach and Organization,
pages 28-31

2-18 Evaluation of the
performance of the highest
governance body

Sustainability Approach and Organization,
pages 28-31

2-19 Remuneration policies

Human Values, pages 90-102

2-20 Process to determine
remuneration

Human Values, pages 90-102

2-21 Annual total compensation
ratio

Since Aromsa is a closed company, information
on the annual compensation rate is not shared

with the public.

5%
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GRI Content Index

GRI STANDARD

GRI 2: General
Disclosures 2021

DISCLOSURE

Strategy, Policies and Practices

LOCATION

2-22 Statement on sustainable
development strategy

Messages from the Management, page 9-15
Sustainability Approach and Organization,

pages 28-31

Sustainable Development Goals We Contribute to,
pages 46-47

Our Sustainability Goals, pages 48-49

GRI STANDARD DISCLOSURE

MATERIAL TOPICS

GRI 3: Material topics

3-1Process to determine material

LOCATION

Material Topics and Materiality Matrix,
pages 44-45

Topics 2021
3-2 List of material topics

Material Topics and Materiality Matrix,
pages 44-45

Business Ethics, Legal Compliance and Transparency

2-23 Policy commitments

Sustainability Approach and Organization,
pages 28-31
Corporate Governance, pages 51-52

Material Topics and Materiality Matrix,

2-24 Embedding policy
commitments

Sustainability Approach and Organization,
pages 28-31
Corporate Governance, pages 51-52

2-25 Processes to remediate
negative impacts

Our Stakeholder Map and Relations with
Stakeholders, pages 36-41

Business Ethics, Legal Compliance and
Transparency, pages 56-57

GRI 3: Material 3-3 Management of material pages 44-45
Topics 2021 topics Business Ethics, Legal Compliance and
Transparency, pages 56-57
205-1 Operations assessed for Business Ethics, Legal Compliance and
risks related to corruption Transparency, pages 56-57
GRI 205: Anti- 205-2 Communication and Business Ethics, Legal Compliance and

training about anti-corruption

corruption 2016 policies and procedures

Transparency, pages 56-57
Governance Performance Indicators, page 136

205-3 Confirmed incidents of
corruption and actions taken

During the reporting period, there were no cases
of corruption at Aromsa.

2-26 Mechanisms for seeking
advice and raising concerns

Our Stakeholder Map and Relations with
Stakeholders, pages 36-41

Business Ethics, Legal Compliance and
Transparency, pages 56-57

Effective Energy Management

2-27 Compliance with laws and
regulations

During the reporting period, there were no
incidents of non-compliance with laws and
regulations and no penalties were imposed for
non-compliance with laws and regulations.

Business Ethics, Legal Compliance and
Transparency, pages 56-57

GRI 3: Material 3-3 Management of material
Topics 2021 topics

Material Topics and Materiality Matrix,
pages 44-45
Effective Energy Management, pages 124-126

Energy Policy

GRI 302: Energy

2016 302-3 Energy intensity

Effective Energy Management, pages 124-126
Environmental Performance Indicators, page 133

302-4 Reduction of energy
consumption

Effective Energy Management, pages 124-126

Water and Wastewater Management

2-28 Membership associations

Our Corporate Memberships and Initiatives
We Support, pages 42-43

Stakeholder Engagement

2-29 Approach to stakeholder
engagement

Our Stakeholder Map and Relations with
Stakeholders, pages 36-41

GRI 3: Material 3-3 Management of material
Topics 2021 topics

Material Topics and Materiality Matrix,
pages 44-45

Water and Wastewater Management,
pages 127-128

Climate and Water Policy

2-30 Collective bargaining
agreements

There is no collective labour agreement.

Aromsa Sustainability Report 2022 - 2023 - 2024

shared resource

303-1 Interactions with water as a

Water and Wastewater Management,
pages 127-128

GRI 303: Water

and Effluents 2018
303-5 Water consumption

Water and Wastewater Management,
pages 127-128
Environmental Performance Indicators, page 133

138
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GRI Conten

GRI STANDARD

t Index

DISCLOSURE

LOCATION

Sustainable Emissions Management and Decarbonization

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix, pages
44-45
Sustainable Emissions Management, page 122

GRI STANDARD

DISCLOSURE

Employee Engagement and Satisfaction

LOCATION

305-4 GHG emissions intensity

Sustainable Emissions Management, page 122
Environmental Performance Indicators, page 133

GRI 305: Emissions
2016

305-5 Reduction of GHG
emissions

Sustainable Emissions Management, page 122

Material Topics and Materiality Matrix,
pages 44-45

305-7 Nitrogen oxides (NOx),
sulfur oxides (SOx), and other
significant air emissions

Sustainable Emissions Management, page 122
Environmental Performance Indicators, page 133

Waste Manageme

nt and Circular Economy

GRI 3: Material 3-3 Management of material
Topics 2021 topics Human Values, pages 90-102
Human Resources Policy
401-1 New employee hires and Human Values, pages 90-102
GRI 401 employee turnover Social Performance Indicators, pages 134-135

Employment 2016

401-3 Parental leave

Human Values, pages 90-102
Social Performance Indicators, pages 134-135

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45

Waste Management and Circular Economy,
pages 129-130

Occupational Hea

Ith and Safety

306-1 Waste generation and
significant waste-related impacts

Waste Management and Circular Economy,
pages 129-130

GRI 306: Waste

306-2 Management of significant
waste-related impacts

Waste Management and Circular Economy,
pages 129-130

Material Topics and Materiality Matrix,
pages 44-45

2020

306-3 Waste generated

Waste Management and Circular Economy,
pages 129-130
Environmental Performance Indicators, page 133

Sustainable Value

Chain Management

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45

Sustainable Supply Chain Management,
pages 83-85

GRI 308: Supplier
Environmental
Assessment 2016

308-2 Negative environmental
impacts in the supply chain and
actions taken

During the reporting period, there were no
significant negative environmental impacts in
Aromsa’s supply chain network.

Sustainable Supply Chain Management,
pages 83-85

“GRI 414: Supplier
Social Assessment
2016

414-2 Negative social impacts
in the supply chain and actions
taken

During the reporting period, there were no
significant negative social impacts in Aromsa’s
supply chain network.

Sustainable Supply Chain Management,
pages 83-85

GRI 3: Material 3-3 Management of material )
Topics 2021 topics Occupational Health and Safety, pages 103-108
Occupational Health and Safety Policy

4031 Occupational health and Occupational Health and Safety, pages 103-108
safety management system
403-2 Hazard identification,
risk assessment, and incident Occupational Health and Safety, pages 103-108
investigation
403_.3 Occupational health Occupational Health and Safety, pages 103-108
services

GRI 403:

Occupational
Health and Safety
2018

403-4 Worker participation,
consultation, and communication
on occupational health and safety

Occupational Health and Safety, pages 103-108

403-5 Worker training on
occupational health and safety

Occupational Health and Safety, pages 103-108
Social Performance Indicators, pages 134-135

403-9 Work-related injuries

Occupational Health and Safety, pages 103-108
Social Performance Indicators, pages 134-135

403-10 Work-related ill health

Occupational Health and Safety, pages 103-108
Social Performance Indicators, pages 134-135
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https://www.aromsa.com/assets/pdf/politika/Aromsa-Human-Resources-Policy.pdf
https://www.aromsa.com/assets/pdf/politika/occupational-health-and-safety-policy.pdf
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GRI Content Index

GRI STANDARD

DISCLOSURE

Talent Management and Employee Development

LOCATION

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45
Human Values, pages 90-102

Human Resources Policy

GRI STANDARD

GRI 409: Forced
or Compulsory
Labour 2016

DISCLOSURE

409-1 Operations and suppliers
at significant risk for incidents of
forced or compulsory labour

LOCATION

Aromsa and all its stakeholders in the value chain,
especially its suppliers, do not employ forced
labour.

Corporate Citizenship

GRI 404: Training
and Education
2016

404-1 Average hours of training
per year per employee

Human Values, pages 90-102
Social Performance Indicators, pages 134-135

Material Topics and Materiality Matrix,

404-2 Programs for upgrading
employee skills and transition
assistance programs

Human Values, pages 90-102

Equal Opportunity, Diversity and Inclusion

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45
Human Values, pages 90-102

Human Resources Policy

GRI 3: Material 3-3 Management of material
Topics 2021 topics pages 44-45
Corporate Citizenship, pages 110-116
Sustainable Support to Sector and Science,
413-1 Operations with local pages 32-33
GRI 413: Local community engagement, impact Sustainable Support for Quality Education,

Communities 2016

assessments, and development
programs

page 34
Sustainable Support for the Arts, page 35
Corporate Citizenship, pages 110-116

Data Privacy and Security

GRI 405: Diversity
and Equal
Opportunity 2016

405-1 Diversity of governance
bodies and employees

Human Values, pages 90-102
Social Performance Indicators, pages 134-135

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45
Data Privacy and Security, pages 81-82

Information Security Systems Policy

405-2 Ratio of basic salary and
remuneration of women to men

There is no gender-based discrimination in
employee salaries at Aromsa.

Human Rights

Material Topics and Materiality Matrix,
pages 44-45
Business Ethics, Legal Compliance and

GRI 418: Customer
Privacy 2016

418-1 Substantiated complaints
concerning breaches of customer
privacy and losses of customer
data

During the reporting period, there were no
substantiated complaints regarding breach of
customer confidentiality and loss of customer
data.

Data Privacy and Security, pages 81-82

Product Quality and Food Safety

discrimination
2016

406-1 Incidents of discrimination
and corrective actions taken

GRI 3: Material 3-3 Management of material
Topics 2021 topics Transparency, pages 56-57
P P Human Values, pages 90-102
Human Rights Policy
GRI 406: Non-

During the reporting period, there were no
incidents of discrimination at Aromsa.

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45
Product Quality and Food Safety, pages 61-66

Quality and Food Safety Policy

R&D, Innovation a

nd Digital Transformation

GRI 408: Child
Labour 2016

408-1 Operations and suppliers
at significant risk for incidents of
child labour

Aromsa does not employ child labour under any
circumstances and expects its suppliers and other
stakeholders in the value chain to comply with the
age provisions specified in the relevant laws and
regulations.

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45

R&D and Innovation, pages 72-76
Digital Transformation, pages 77-80

R&D & Technology Policy
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https://www.aromsa.com/assets/pdf/politika/Aromsa-Human-Resources-Policy.pdf
https://www.aromsa.com/assets/pdf/politika/Aromsa-Human-Resources-Policy.pdf
https://www.aromsa.com/assets/pdf/politika/Aromsa-Human-Rights-Policy.pdf
https://www.aromsa.com/assets/pdf/politika/information-security-management-system-policy.pdf
https://www.aromsa.com/assets/pdf/politika/quality-and-food-safety-policy.pdf
https://www.aromsa.com/assets/pdf/politika/RD-technology-policy.pdf
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GRI STANDARD

t Index

DISCLOSURE

Customer Satisfaction and Experience

LOCATION

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45
Customer Satisfaction and Experience,
pages 86-88

Customer Experience Policy

GRI STANDARD DISCLOSURE

Skilled Workforce and Local Employment

LOCATION

GRI 3: Material 3-3 Management of material
Topics 2021 topics

Material Topics and Materiality Matrix,
pages 44-45
Human Values, pages 90-102

Biodiversity and Soil Conservation

Combating Climat

e Change

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,

pages 44-45

Combating Climate Change and Environmental
Approach, pages 118-121

Environmental Policy
Climate and Water Policy

GRI 3: Material 3-3 Management of material
Topics 2021 topics

Material Topics and Materiality Matrix,

pages 44-45

Combating Climate Change and Environmental
Approach, pages 118-121

Reducing Food Waste

Operational Excellence and Business Continuity

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45

Operational Excellence and Business Continuity,

pages 67-71

Quality and Food Safety Policy

GRI 3: Material 3-3 Management of material
Topics 2021 topics

Material Topics and Materiality Matrix, pages
44-45

Corporate Governance, pages 51-52

Waste Management and Circular Economy,
pages 129-130

Food Waste Policy

Stakeholder Communication

Responsible Raw Material Sourcing

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45

Sustainable Supply Chain Management,
pages 83-85

Responsible Purchasing Policy

GRI 3: Material 3-3 Management of material
Topics 2021 topics

Our Stakeholder Map and Relations with
Stakeholders, pages 36-41

Our Corporate Memberships and Initiatives We
Support, pages 42-43

Material Topics and Materiality Matrix,

pages 44-45

Fair Remuneration and Favourable Working Conditions

Proactive Risk and Crisis Management

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45
Proactive Risk and Crisis Management,
pages 53-54

GRI 3: Material 3-3 Management of material
Topics 2021 topics

Material Topics and Materiality Matrix,
pages 44-45
Human Values, pages 90-102

Chemical Management

Sustainable Financial Performance

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Messages from the Management, page 9-15
Material Topics and Materiality Matrix,
pages 44-45

Customer Satisfaction and Experience,
pages 86-88

GRI 3: Material 3-3 Management of material
Topics 2021 topics

Material Topics and Materiality Matrix,
pages 44-45
Chemical Management, page 131

Chemical Management Policy

Corporate Govern

ance

Emergency Preparedness and Action Plan

GRI 3: Material
Topics 2021

3-3 Management of material
topics

Material Topics and Materiality Matrix,
pages 44-45
Corporate Governance, pages 51-52

GRI 3: Material 3-3 Management of material
Topics 2021 topics

Material Topics and Materiality Matrix,
pages 44-45

Emergency Preparedness and Action Plan,
page 109
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https://www.aromsa.com/assets/pdf/politika/Aromsa-Customer-Experience-Policy.pdf
https://www.aromsa.com/assets/pdf/politika/environmental-policy.pdf
https://www.aromsa.com/assets/pdf/politika/Aromsa-Climate-and-Water-Policy.pdf
https://www.aromsa.com/assets/pdf/politika/quality-and-food-safety-policy.pdf
https://www.aromsa.com/assets/pdf/politika/procurement-policy.pdf
https://www.aromsa.com/assets/pdf/politika/Aromsa-Prevention-of-Food-Loss-Policy.pdf
https://www.aromsa.com/assets/pdf/politika/Aromsa-Chemical-Management-Policy.pdf

