
Social Performance Indicators
2022 2023 2024 

Total Number of Employees 362 371 393
Distribution of Employees by Age
Under 30 14% 22% 19%

Between 31-50 70%  65% 69%

Over 50 16% 13% 12%

Employee Breakdown by Employment Type
White-collar - Female 34% 34% 33%

White-collar - Male 11% 11% 10%

Blue-collar - Female 13% 13% 13%

Blue-collar - Male 42% 42% 42%

Employee Breakdown by Gender
Female Employees 46.69% 46.63% 45.80%

Male Employees 53.31% 53.37% 54.20%

Distribution of Employees by Seniority
0-5 years (person) 40% 40% 42%

5-10 years (person) 23% 23% 21%

10-20 years (person) 21% 21% 23%

20 years+ (person) 15% 16% 14%

Employee Breakdown by Contract Type 
Indefinite Duration (person) 100% 100% 100%

Definite Duration (person) 0.83% 2% 1%

Full Time (person) 99% 99% 99%

Part Time (person) 1% 1% 1%

Ratio of Female Employees in Senior 
Management 

56% 64% 67%

Subcontractors (number of people) 54 54 77

Female 39% 37% 34%

Male 61% 63% 66%

2022 2023 2024 
Distribution of Employees by Education Level
Primary Education 7% 6% 6%

High School and Equivalent 28% 28% 28%

Vocational High School 22% 22% 24%

University 31% 33% 32%

Master's Degree/PhD 12% 12% 10%

Maternity/Parental Leave

Employees Returning to Work After Maternity/
Parental Leave 

100% 100% 100%

The Ratio of Employees Who Left to the Total Number of Employees
Under 30 1% 2% 2%

Between 30-50 6% 6% 4%

Over 50 1% 1% 1%

Employee Turnover Rate 
Voluntary 6.17% 7.45% 5.28%

Pension and Other 8.97% 9.66% 6.86%

Total Number of Employees Recruited 32 38 45

Under 30 58% 55% 53%

Between 30-50 42% 42% 47%

Over 50 - 3% -
Average Length of Service of Employees (years) 9.8 9.7 10.1
Disabled Employee Ratio 3.04% 3% 3%
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Social Performance Indicators
2022 2023 2024 

Occupational Health and Safety Data
Total Number of Members in OHS Committees 
(person)

28 29 30 

Number of Employee Representatives in OHS 
Committees (person)

6 6 6 

Total OHS Training Duration (hours) 3,548 3,094 3,150 

OHS Training (basic)  824 2,207 2,756 

Online OHS Training (hours) 2,724 887 394

First Aid Training (hours) 32 224 112 

Emergency Training (hours) 345 987 1,186 

Occupational Disease Rate 0% 0% 0% 

Lost Day Rate  5.36% 5.38% 1.14%

Accident Frequency Rate  0.62% 0.80% 0.57%

Number of Work-Related Deaths 0 0 0 

Number of Fatal Cases 0 0 0 

Accident Frequency Rate SUBCONTRACTOR 0% 0% 1.77%

Accident Severity Rate SUBCONTRACTOR 0% 0% 8.83%

Accident Frequency Rate TOTAL 0.53% 0.69% 0.78%

Accident Severity Rate TOTAL 4.62% 4.67% 2.5%

Number of Disaster and Emergency Training 
(number)

11 16 38

Number of Disaster Emergency Training 
Participants (person)

137 242 372 

Disaster Emergency Training Duration (hours) 345 987 1,186 

Number of Disaster Emergency Drills (number) 2 2 4

Rate of Facilities with a Nursing Room 100% 100% 100%

2022 2023 2024 
Training Data
Average Training Hours (total hours/person) 43.02   37.6   35.4

Total Duration of All Training Programs (hours) 17,823 14,023 12,670

Online Training Ratio 28% 27% 21.4%
Subcontractor Employee Training - Total Hours 
(person*hour)

991 1,081 1,260 

Gender Equality Training (number of participants) 117 50 52

Harassment, Mobbing, and Pressure Training 
(number of participants)

- 197 241

Human Rights Policy and Procedure Training 
(number of participants)

- 197 241

Supplier Training (hours) 445 607 1,191

Employee Engagement and Satisfaction
Employee Engagement/Satisfaction Score 85.7% 79.5% 83.2%

Employee Turnover Rate 8.97% 9.66% 6.86%

Participation Rate in Employee Satisfaction 
Survey 

64.1% 77.5% 72%

Social Investments
Number of Collaborations with Universities and 
Vocational Schools

- 3 8

Volunteer Hours in Social Projects 23 27 54
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